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Mastering the Interview 

Select Your Learning Style 

Facilitator-led 1 Day Program (Classroom)  

OR  

eLearning format (Self-paced) 

Please refer to Pricing Page for cost per participant 
 

The interview is one of the key elements of the job search process. As with any skill, we can get better at it with 

preparation and practice. In this program, participants will explore how to prepare for an interview and become familiar 

with the types of questions to expect, as well as the questions they should think about asking. They will learn how to 

prepare for second interviews, testing, and shadowing, as well as how to follow up on their interview sessions. 

 

What Will Participants Learn? 

 Understand the different types of interview questions and how 
to prepare to answer them. 

 Apply the most effective ways to prepare for an interview, 
including how to present yourself professionally. 

 Express yourself effectively. 

 Know how to ask for feedback following an interview. 

What Topics are Covered? 

 Understanding the interview 
 Types of questions 

 Getting ready 
 Unwinding for the interview 
 Common problems and solutions 
 Phase two 

 Sealing the deal 
 Getting what you’re worth 

 Plenty of mock interview practice 

 

What’s Included in Your Learning Style? 
 

 Self-paced eLearning  OR 
 Interactive class environment – Facilitator-Led 

 

 Specialized course materials and resources 
 Personalized certificate of completion 

 


